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Customer Drop Ship Profile

Bill To Information                                          Ship To Information
	Customer Name
	

	Address
	

	
	

	Drop ship to individual customers


Contact Information

	Buyer’s Name
	
	To apply for Terms:

Fax 3 Bank References to:

Mike Owens (AP)

703-437-3041(Fax)

	Buyer’s Phone 
	
	

	Buyer’s Fax
	
	

	Accounts Payable
	
	

	Phone
	
	

	Fax
	
	

	Website address
	
	

	Tax Id # (or fax to us)
	
	


How will order be sent in?     (Fax (703-437-0003)   (E-mail (restonjill@aol.com)      (other
What e-mail address do we send tracking information for each order to?
______________________________________________________________________________
What trucking company do you want us to use?
     ( UPS          (  FedEx
What is your account number for this trucking company?______________________________

*Freight for all orders will be billed directly to your account

What items are you interested in carrying on your web site: Select all that apply
(Calypso Basics

(Corelle Coordinates™
(Schelmmertopf™
(Bake Porter™
(Burner Covers
Images

Where do you want image CD’s sent to:

	

	Company Name

	

	Attention

	

	Street

	

	City, State, Zip


Terms & Fees
-Minimum order of $12

-Drop ship fee per order $7.00

-Returns: 
-RA# must be issued by Reston Lloyd, contact Jill Rembold to receive a RA number

-Merchandise must be shipped back to Reston Lloyd at the customers expense
-Merchandise must be returned unused, in its original, undamaged packaging to receive  a credit


-Once merchandise is returned, your company will be credited for the merchandise. (Please indicate who credit notes should be sent to

______________________________________________________________________________


-Drop ship fees will not be reimbursed.

-Restocking fee per order is $5.00

Damages


-If a customer receives merchandise damages/defective upon delivery. Reston Lloyd must be contacted with in 2 workings to let the customer know, how we will correct the issue.


-Reston Lloyd requires a detailed description of the damage/defective to help us determine the right course of action.


-Reston Lloyd will only deal directly our buyer. Individual custom questions, returns, issues must be handled with by your customer service department.

Reston Lloyd, Ltd.

22880 Glenn Drive

Sterling, VA 20164

PH; 703-437-0003

FX; 703-437-3041

Contact: Jill Rembold ext. 242

restonjill@aol.com

