










































New Customer Payment

Orders

*Please note a $30 fee will be charged for any returned checks.

Damage Claims

Reston Lloyd’s minimum first-time 
order is $100; reorders must be $100 
or more. Orders under the minimum 
will be subject to a $5 handling fee. All 
products are sold in case packs. When 
ordering, please take note to order in 
multiples of the pack size. If you 
choose to mix or not conform to 
master packs, Reston Lloyd eserves 
the right to increase the quantity or 
will issue a service fee of $2.50 per 
mixed case pack, to your total order. 
Order cancellations must have prior 
authorization and will be documented 
by a confirmation number issued by 
Reston Lloyd. Pricing is subject to 

Welcome! Please provide us with the 
following information so that we may 
properly set up your account: a copy of 
your resale certificate; your preferred 
method of payment for your initial 
order; and credit references for 
subsequent orders. Please note that a 
credit card or prepayment will 
expedite your first order.

* Credit Card Payment: Reston Lloyd accepts Visa & Master Card. Reston 
Lloyd will charge your credit card at the time of shipment for the total 
amount of goods shipped plus freight.
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* Net 30 Terms: Reston Lloyd extends Net 30 terms on approved credit. 
Reston Lloyd’s credit application must be filled out in its entirety prior to 
credit approval. We require four trade references and one bank reference. 
Retailers who have been in business for less than one year require a waiting 
period of one year or more prior to being considered for terms.

*COD: Reston Lloyd does not honor COD requests.

*Prepayment: Although we recommend use of a credit card for ease of 
processing your order, we do accept check prepayments. You may send in a 
check for the total amount of goods plus an additional 15% to cover freight 
costs. If an differences occur, the difference will be applied to your account 
as a credit or charge. Reston Lloyd will deal with shortages on an individual 
basis.

Please examine your order upon arrival for any discrepancies. Claims need 

Backorders

Shipping

Returns

Quality

Visit us at www.RestonLloyd.com   or Facebook: Reston Lloyd Fan Page

All returns are required to have a 
return authorization (RA) number and 
must be received in their original state 
at our  Sterling location. RA numbers 
may be obtained by calling Reston 
Lloyd Customer Relations Department 
at 703-437-0003

Reston Lloyd. Pricing is subject to 
change. Please verify pricing prior to 
placing an order.

Partial shipments are held until 
backorder is approved by the buyer. 
The buyer has the option to add to the 
back order at this time to help save on 
freight or to cancel the back ordered 

Our goal at Reston Lloyd is to bring you the very best products in design 
and style at the very best price. (Please keep in mind that many of Reston 
Lloyd’s products are enamel on steel where there may be variation in the 
finish.) This is what makes Reston Lloyd products so distinctive and 
unique!

Customers have 30 days from receipt 
of good to claim any damaged 
merchandise.

All orders are shipped freight prepaid or collect, FOB Reston Lloyd 
warehouse, Sterling, Virginia. Prepaid freight will be added to your invoice. 
If you are a business working from a residence, you will incur additional 
charges for delivery. Shipments requiring special routing instructions must 
be specified or Reston Lloyd reserves the right to ship at its own discretion.

Please examine your order upon arrival for any discrepancies. Claims need 
to be reported to Customer Relations within 10 days of receipt of shipment. 
Claims reported after 30 days will not be accepted. Acknowledged claims 
will be issued an RA number for return. Replacements for damaged goods 
shall be sent upon request and availability.
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